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Abstract- Internship programs are crucial in bridging the gap between academic learning and practical
industry experience. In recent years, internship portals have emerged as vital platforms facilitating
matchmaking between students seeking internships and organisations offering internship opportunities.
This research paper explores the role of internship portals in enhancing the overall internship experience
for both students and employers. Through a comprehensive study, we analyse internship portals'
functionalities, features, and effectiveness in various educational institutions and industries.
Additionally, we investigate the challenges and opportunities associated with internship portals and
propose strategies for optimising their performance. This research provides valuable insights for
stakeholders involved in internship programs, including students, educators, employers, and developers

of internship portal platforms.
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INTRODUCTION These online platforms offer many features and
Internship programs provide invaluable pathways functionalities to streamline the internship
for students to gain practical experience, explore experience for students and employers. From job
career options, and develop essential skills in posting and application submission to candidate
their chosen fields. As the demand for skilled selection and performance tracking, internship
professionals continues to rise, the significance of portals provide a centralised hub for all
internships in preparing students for the internship-related activities.

workforce has never been greater. Internship

. Furth int hi tal ital i
portals represent a pivotal component of modern urthermore, - Mteristiup - portals —are vital i

educational ecosystems, serving as digital promoting  inclusivity  and  accessibility in
)

platforms that connect students with internship internship programs. By leveraging technology to

. . . hical barri d h
opportunities and facilitate the recruitment overcome - geographica Artiers - and - enhance

. . isibility, internshi tal tudent
process for employers. The introduction of VISIDULLY, - INTErNSup - pOTtals  Cmpower  students

. . . f di back ds t broad
internship portals has revolutionised the way roth CIVErse DAackgrounds 1o access a broadet

. . f i hi ities. Additionall
internships are sourced, managed, and executed. range of internship opportunities. Additionally,

these platforms facilitate communication and

384



International Journal of Innovative Research in Technology and Science

ISSN: 2321-1156

www.ijirts.org

Volume 12 Issue 2, March 2024

collaboration between students, employers, and

educational institutions, fostering mutually
beneficial partnerships that drive innovation and
growth. In this research paper, we delve into the
multifaceted landscape of internship portals,
exploring their evolution, impact, and potential
for driving positive outcomes in professional
development. Through a comprehensive analysis
of existing literature, case studies, and empirical
research, we aim to shed light on the role of
internship portals as catalysts for student success
and workforce readiness. By examining the
benefits,
internship portal usage,
that

development,

challenges, and emerging trends in
we seek to provide
insights inform future research, policy
and practical implementation

strategies in internships and career development.

LITERATURE REVIEW
Internship portals
of

landscapes,

have emerged as integral
and
the

shaping

components modern  educational

professional revolutionising

internship acquisition process and
students' career paths. In this literature review,
the

surrounding internship portals, focusing on their

we explore existing body of research

functionalities, effectiveness, and impact on

student employability. A key theme from the
literature is the role of internship portals in
facilitating  access to  diverse internship
opportunities. Studies have highlighted how these
digital

barriers

break down geographical
to

internships across industries and regions. By

platforms

and provide students access
centralising internship listings and streamlining
the

enhance the visibility of opportunities

application process, internship portals
and
empower students to explore a broader range of

career paths.
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Furthermore, research indicates that internship

portals significantly enhance students'
employability skills and professional
development. Through internship experiences

sourced via these platforms, students can apply

theoretical knowledge in real-world settings,
develop practical skills, and build professional
networks. Studies have shown that students who
participate in internships sourced through portals
demonstrate higher levels of job readiness and
are more competitive in the job market.
However, the literature also identifies several

challenges associated with internship portals,

including issues related to  accessibility,
transparency, and quality assurance. Some
studies have raised concerns about the
representativeness of internship listings on

portals and the lack of standardised criteria for

evaluating internship quality.

Additionally,  researchers have  highlighted
disparities in access to internship portals among
different

backgrounds, underscoring the need for strategies

students from socioeconomic
to promote equity and inclusion in internship
opportunities. Overall, the literature suggests
that internship portals have the potential to
impact student employability outcomes
significantly. By providing students with access
to  diverse internship  opportunities and
facilitating their professional development, these
platforms play a vital role in preparing the
workforce of tomorrow. However, further research
is needed to address the challenges associated
with

effectiveness in supporting students' transition

internship portals and maximise their

from education to employment.

PROJECT CATEGORY
A web-based project encompasses developing and

creating a website, with activities to achieve a
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predefined goal within a network. This network

can be accessible to everyone, such as the
Internet, or restricted to certain people, like an
intranet. Front-end and back-end developers are
tasked with different of

development. Front-end development focuses on

aspects website

the visual elements of a website or app that users
the

Conversely, back-end development handles the

interact with, known as client side.

server side, which users cannot see but is

essential for data management and processing. In

front-end development, technologies like
ASP.NET, HTML, and CSS create wuser
interfaces and enhance user experience.

ASP.NET, a versatile web framework developed
by Microsoft, the back-end for

websites and web applications. It supports the

is building
creation of dynamic and interactive elements
using HTML, CSS, and JavaScript, along with

like Web APIs
technologies such as Web Sockets.

features and real-time

Technologies like SQL Server are employed for
database management on the back end. SQL
Server, also developed by Microsoft, is a powerful
relational database management system designed
to store and manage vast amounts of information
It

including business intelligence,

efficiently. supports various operations,

analytics, and
transaction processing, ensuring data integrity
and reliability. The project consists of several
modules, each serving specific functions within
the The Website Module
includes essential pages such as the Home page,
About page,  Student

registration page, Online help desk page, and

internship portal.

Internship  portal
Contact Us page, providing information and
access to various features. The Student Module
offers functionalities for student users, including

Login, Submission of the online internship form,
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Waiting for approval from the department

internship in charge, Displaying a List of
Registered Companies by Department, Finding
companies, Viewing internship history, Uploading
Submitting Help Desk

forms, Viewing Internship notices uploaded by

internship certificates,

the department, and Changing passwords. The
Admin/ HoD Module caters to administrative
heads,

functionalities such as Login into the system,

users and  department offering

Approving and Rejecting Student Internship
Requests, Viewing student internship certificates,
Viewing all internship reports, Viewing all
registered company details by student, Adding
Adding Notices

internships, and Changing Passwords. Overall,

new Companies, related to
the project aims to create a comprehensive

internship portal with features catering to
students, administrators, and department heads,
facilitating the management and execution of

internship programs efficiently.

NUMBER OF MODULES AND THEIR
DESCRIPTION

The project comprises several modules, each
serving distinct functions within the internship
portal. The Website Module includes essential
pages like the Home page, About Internship
portal page, Student registration page, Online
help desk page, and Contact Us page. These
pages provide information about the portal,
facilitate student registration, and offer support
services. The Student Module caters to student

users and offers functionalities such as Login,

Submission of the online internship form,
Waiting for approval from the department
internship in charge, Displaying a List of

Registered Companies by Department, Finding
companies, Viewing internship history, Uploading

internship certificates, Submitting Help Desk
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forms, Viewing Internship notices uploaded by
the department, and Changing passwords. This
module streamlines the internship application
process, provides access to relevant information,
and allows students to manage their internship

activities efficiently.

The Admin/ HoD Module is also designed for
administrative users and department heads. It
includes features like Logging into the system,
Approving and Rejecting Student Internship
Requests, Viewing student internship certificates,
Viewing all internship reports, Viewing all
registered company details by student, Adding
Adding Notices

and Changing Passwords.

related to
These
functionalities enable administrators to oversee
the

applications, and maintain database integrity.

new Companies,
internships,
internship  program, manage student
Together, these modules form a comprehensive
framework for managing internship activities,
facilitating communication, and ensuring smooth

operations within the portal.

RESULTS ANALYSIS

The internship portals' functionalities, features,
and effectiveness analysis revealed several key
findings. Firstly, internship portals serve as vital
platforms for connecting students with internship
opportunities and facilitating the recruitment
process for employers. These portals streamline
job posting, application submission, candidate
selection, and performance tracking processes by
offering centralised hubs for internship-related
activities. This centralised approach enhances

efficiency and convenience for students and
employers, improving the internship experience.
Furthermore, the study identified the role of
internship portals in promoting inclusivity and
in Current

accessibility internship programs.

technology overcomes geographical barriers and
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enhances visibility, and internship portals

empower students from diverse backgrounds to

access a  broader range of internship
opportunities. Additionally, these platforms
facilitate ~communication and collaboration

between students, employers, and educational

institutions,  fostering  mutually  beneficial
partnerships that drive innovation and growth.
Despite the significant benefits of internship
the

and opportunities

portals, research  highlighted  several

challenges associated with

their implementation.

USER
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2. Internship
form
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. . Register
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internship

|

Figure 1. Data flow chart of the proposed model

T
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Figure 2. represents the home page of the portal.

Challenges include issues related to accessibility,
transparency, and quality assurance, as well as
disparities in access among students from

different socioeconomic backgrounds.
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Figure 3. represents the signup page.

However, the study also identified opportunities
for optimising internship portal performance,
such as developing standardised criteria for
evaluating internship quality and implementing
strategies to promote equity and inclusion in

internship opportunities.
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Figure 4. represents the login page.

Internship Portal
W&y

Figure 5. represent student dashboard page
Overall, the findings of this research provide

valuable insights for stakeholders involved in

internship  programs, including  students,
educators, employers, and developers of
internship portal platforms. By addressing
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challenges and capitalising on opportunities,

internship portals can further enhance the

internship experience and contribute to the

professional development of students. These
insights can inform future research, policy
development, and practical implementation

strategies in internships and career development.

Figure 6. represents the admin/HOD dashboard
page.

CONCLUSION AND FUTURE SCOPE
the

demonstrate that the developed system operates

In conclusion, findings from testing

as planned and fulfils the requirements for an
information system facilitating the guidance and

coordination of apprenticeship programs among

students, teachers, and coordinators. By
addressing various challenges encountered in
internal data management, such as industry

management, apprenticeship sessions, expertise

competencies, user management, student
supervision, registration processes, placement
coordination, guidance provision, daily

journaling, assessments, and report generation,
the system offers a comprehensive solution for
internship Several

further

streamlining processes.

avenues exist for development and
enhancement of the internship portal system.
Firstly, additional features could be integrated to
enhance user experience and functionality, such

as personalised dashboard interfaces for students,



International Journal of Innovative Research in Technology and Science

ISSN: 2321-1156

supervisors, and real-time

communication  channels, and automated

reminders  for important deadlines and

milestones. Secondly, efforts can be directed
towards improving data analytics capabilities to
provide insights into internship trends, student
performance metrics, and employer feedback,
stakeholders

decisions for program optimisation.

enabling to make data-driven
Moreover, the system could be expanded to
learning algorithms for
with
opportunities based on their preferences, skills,
thereby

matchmaking. Additionally, collaborations with

incorporate machine

matching students suitable internship

and career goals, enhancing
industry partners could be fostered to offer

exclusive internship opportunities, networking
events, and mentorship programs, enriching the
overall internship experience for students and
partnerships.

strengthening industry-academic

By continually innovating and adapting to
evolving needs and technologies, the internship
portal system can remain a valuable tool for
supporting student success, workforce readiness,
and professional development in the years to

come.
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